
Toolti p: First-Time Login
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Producer Noti fi cati on Welcome Lett er
The day aft er an insurance agents’s appointment is made eff ecti ve, a welcome lett er is 
mailed out to them. Their Producer ExpertOffi  ce Login ID is included and the agent should 
att empt to log into the portal within the fi rst 25 days of being contracted.
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ExpertOffi  ce Website Portal
ExpertOffi  ce website portal url: img.anicoweb.com
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ExpertOffi  ce Portal Login
This is where the agent can log in to the “online portal version” or the “ANICO Cloud”. The 
agent will need their ExpertOffi  ce Login ID which is a code with a lett er followed by fi ve 
numbers, and their Password is their last 6 numbers of their SSN. If the agent does not know 
their ExpertOffi  ce Login ID, contact the IMG Field Support Center at 1-888-501-4043.
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American National Insurance Company, headquartered in Galveston, Texas is licensed to conduct business in all states except New York.
Business is conducted in New York by American National Life Insurance Company of New York, headquartered in Glenmont, New York.
Each company has financial responsibility for only the products and services it issues.

IMG Field Support Center  888-501-4043 | https://img.anicoweb.com

Customizing Login Credentials
The first time the agent inputs their login credentials they will be taken to a customization page 
where they can create their personalized login, password and answer the security questions.

4


